
AYUNTAMIENTO DE ALICANTE
AYUNTAMIENTO DE ALICANTE

oficinapangea.alicante@alicante.es

CHARTER OF INTERCULTURAL 
MUNICIPAL SERVICES 

IN THE CITY OF ALICANTE

USEFUL LINKS 
IMMIGRATION 
SERVICE

Pangea Norte Office:
Centro Municipal Integral “Plaza de Argel”
Plaza de Argel, 5 - 2ª planta - 03011 Alicante.

+34 965 127 347

Pangea Centro Office:
Sargento Vaillo, 30 - Bajo - 03004 Alicante. 

+34 965 203 264

INFORMATION

PROCEDURES

RESOURCES

ADVICE

RECEPTION PATHWAY CONTINUING  
TRAINING

UPDATE YOUR 
LOCAL RESIDENCY 

REGISTRATION
RESOURCE GUIDE 

SOCIAL COHESION 
THROUGH SCHOOLS

SUPPORT FOR 
MIGRANT PEOPLE

PANGEA 
migrant support office

oficinapangea.alicante@alicante.es

https://www.alicante.es/es/contenidos/actualiza-padron-y-garantiza-tus-derechos
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The Alicante City Council’s  
Migrant Support Programme has 

two Pangea technical offices where 
information is available on the Charter 

of Intercultural Municipal Services

WHO WE ARE
The Pangea Office is a service provided by Alicante City 
Council that offers information, guidance, and advice to 

migrants, facilitating their access to public resources 
and services.

OBJECTIVE
To promote the reception of migrants and social cohesion 

within Alicante society, as well as equal opportunities, 
through a friendly, personalised service tailored to the 

needs of each migrant.

WHAT WE DO
PERSONALISED SUPPORT including a welcome and 

support service, information, guidance, and mediation 
(by appointment as needed), in the areas of employment, 

education, recognition of qualifications, healthcare,  
and social services, among others.

INTERCULTURAL MEDIATION
specialising in municipal social services 
and social organisations in the city of Alicante.

LEGAL ADVICE 
on immigration matters 
and other legal safeguards.

ISSUANCE OF REPORTS
following a technical assessment:

INDIVIDUALISED 
SUPPORT

in French, Arabic, 
English, Chinese, 

and Slavic languages.

Concejalía de Derechos Públicos
C/ Virgen de Belén, nº 11
03002 Alicante
Telephone: +34 965 230 267

servicio.inmigracioncooperacionvoluntariado@alicante.es

SOCIAL INTEGRATION 
EFFORT 

Report on social integration 
efforts for the processing 

of arraigo (regularisation) 
applications, in accordance 
with  current regulations.

VOLUNTARY RETURN
Voluntary return report for 
foreign nationals residing in 
the city of Alicante who can 

prove they have been in Spain 
for more than six months.

HABITABILITY  
OF THE HOME

Habitability report for the 
home, in accordance with  

the applicable regulations. 

SCHOOL ENROLMENT
School enrolment report for 

foreign minors residing in the 
city of Alicante who are not 
on the municipal residence 
register, for the purpose of 

enrolling them in school.
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