
WHAT IS THE MOBILE TELE-ASSISTANCE SERVICE
FOR VICTIMS OF GENDER VIOLENCE

(ATENPRO)

Atenpro offers assistance and protection to victims of gender violence.

It is a mobile app that connects victims to specialists in gender violence at any
time of the day or night and alerts police to the exact location of the alarm.

Access to this resource is available in the following circumstances:

1 When the victim does not live with the aggressor.

2
When the  victim  participates  in  programs  that  provide  specialized
assistance to victims of gender violence.

3 When  de  victim  has  filed  a  complaint  of  gender  violence  or  has
obtained a restraining order against the aggressor. 

This service is provided through the Alicante Department of Equality. To apply for assistance,
come to our offices or schedule an appointment by calling 

965 10 50 86 or 679 30 63 82

Given current stay-at-home (confinement) regulations, just call one of these two numbers
and we will provide immediate assistance. 

Remember that your safety is our priority.


